KraftHeinz

Kraft Heinz e-Invoicing Tungsten
Guide ) (IO

Overview: Use this guide to help register with Tungsten, check invoice statuses, and troubleshoot issues.
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Go to the Tungsten registration page, linked
here. Select Account Type, enter your email
and click Start Registration.

TUNGSTEN NETWORK

THE SMARTER WAY TO GET PAID

Join the world's largest compliant business transaction network
Select account type and enter your email

B susmess 2, soLETRADER

kraftheinztest@gmail.com

START REGISTRATION

Fill in your company information as shown

below. Click Next.

Note: If your Taxpayer ID is already being used, this
field will become red. Contact Tungsten Supplier support
team.

1 Company information is already in use. Please check if your business and VAT
registration number are cormect.

PORTAL REGISTRATION

Company name
KraftHeinzTestSupplier
Do you have a company Taxpayer ID number? Taxpayer ID number

. 111111111
Company address
Address
Test address 1
addreas 1
Town/City Zip Code
Atlanta 30338
Stete Country
Georgia ~  United States

BACK

Once you verify, you will set up 2-step
verification either by app or by text (shown
here).

TUNGSTEN NETWORK TUNGSTEN NETWORK

+  Your email has been successfully verified! i Wejust sent you a verification code.

SET UP 2-STEP SIGN IN

Enter your mobile number to raceive a verlification code via
SMS to set up 2-step sign in

VERIFY YOUR MOBILE NUMBER

Please enter the code you have received on
+X0000000 04

000 000
Adigit verification code

How to create a web account on Tungsten

Select your Country and enter your Business
Name in the Company Search field. When

typing in the system will give you suggestion,
otherwise click on Enter Details Manually to

continue.
English -
PORTAL REGISTRATION
Country
United States -
Company Search
KraftTestSupplied x

Can't find your company? Search again or enter details manually.

You are now registered and will need verify
by clicking on the verification link emailed to
you.

TUNGSTEN NETWORK

TUNGSTEN NETWORK
i You haven't verified your email yet.

CHECK YOUR EMAIL AND VERIFY

We have sent a verification link 1o kraftheinzrest@gmail.com

REGISTRATION SUCCESSFULLY COMPLETED

v [

chack your spam folder for
om

You are ready to go!
Click on the button below to sign into the Portal

SIGN INTO THE PORTAL
Not rece:

When you log-in it will go through a 2-step
login process either by app or text (shown
here).

TUNGSTEN NETWORK TUNGSTEN NETWORK

+ Your mobile number has been successfully verified!

WE JUST SENT YOU AN SMS

To sign in, enter the security code we sent to
+00000000X604

SELECT 2-STEP LOGIN

How do you want to authenticate?

Apr SMS (TEXT) | @

1. Get sent a security code via SMS
2. Enter the code
3. Complete sign in

Authenticate via APP | [


https://registration.tungsten-network.com/start
https://registration.tungsten-network.com/start
https://www.tungsten-network.com/resources/support/local-numbers/
https://www.tungsten-network.com/resources/support/local-numbers/
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TUNGSTEN NETWORK
CER LIRS WELCOME TO TUNGSTEN NETWQRK
Reduce exceptions and blocked payments
Please sign in
0 Track invoice status
See full visibility of your invoice status online
Log I nto Tu n g Ste n Country compliant Email
O rta I Reduce the potential for fraud and human error email@example.com

Secure transactions
= Password
Guaranteed and secure electronic invoice delivery

Forgot password

Connect with a customer

Search for your customers and request a connection

= Home

In the portal page, go
to Customers >
Connect with a
customer

a. Add the relevant

B Invoices Find your customers

kraft heinz Q
& Purchase Orders

AAA281848820 - Kraft Heinz Canada ULC (899505945)

@ Customers AAA728420464 - Kraft Heinz Foods Company

Kraft Heinz Account

Customer documents

number (found in the : Account Company Country
table) in the Find your Bl Number Name
customers tab Customer relationships AAA728420464 Kraft Heinz United States
Buyer Confirmation Foods
Company
AAA281848820 Kraft Heinz Canada
Canada ULC
Attach a current invoice — —
) nvoice
copy that contains the . S—
remit to address. ek s ‘

Submission date

St. Louis

Once the Kraft Heinz
team approves the
connection, you will be
notified via email. You
are now ready to submit
your invoices via the
Tungsten network.

Transaction number
There is no transaction number.

PO number
No PO number.

Attachments
There are currently no attachments.

Total with tax 0.00

Status date:
20 March 2017

\ ss‘zu\jed

Comment

Click here for
Tungsten video
demonstration

v

Example of an invoice in Tungsten



https://portal.tungsten-network.com/
https://portal.tungsten-network.com/
https://tungsten-network.force.com/contactCustomerSupport/s/article/Video-How-to-connect-to-your-Buyers?language=en_US
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Log into Tungsten : : : 2
I!O rtal Connect with your customers Send invoices Check the status of your invoices
status of your invoices
tile
OR

b. On the main menu
bar click Invoicing >
Invoice Status

Find invoice by typing in Invoice status
PO, transaction number, | ?
or invoice title. —

. Find invoice
You can search using Q
partial numbers but
must add * at the end

T 6142 Invoice
ie: FRO9* ks
From To Document date
Adams Office Supplies Demonstration Example Buyer
645 Exorna Rd PO. Box 446
Submission date
St. Louis
MO Transaction number
GB999 9999 73 63166-0442 There is no transaction number.
Invoice Status will be at Pommber
the bottom of the
1 1 Attachments
Invoice. e Sl o sirachenenes e
Status: Status date:
Saved 20 March 2017
Comment
Accepted The invoice has been processed successfully
and is awaiting delivery to Kraft
Failed The invoice has failed validation. Click here to
What does my find your reason and action needed. Contact

Tungsten for further support.

status mean?

Rejected Kraft Heinz has rejected your invoice. Submit a
HelpDesk ticket for support.
_v -
Exception - In Your invoice may be pending approval for good
Progress receipts, quantity, price, or item that does not
match the PO
Click here for Received Kraft has received your invoice and initiated the

approval review process

Tungsten video —
. Approval Kraft have approved your invoice for payment.
demonstration The payment will be transferred on the

mentioned due date
\/

Paid Your invoice has been paid by Kraft


https://portal.tungsten-network.com/
https://portal.tungsten-network.com/
https://www.tungsten-network.com/video/check-your-invoice-status/#:~:text=You%20can%20track%20one%20or,shown%20in%20the%20pie%20chart.
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Failure Reason

The PO number referenced in your invoice
does not exist in the Tungsten Network
database. Please either correct the PO
number, or if it is correct, please contact your
customer to confirm the PO is communicated
to Tungsten.

The PO number referenced in your invoice is
outside of the range used by your customer.
Please ensure you are invoicing the correct
buyer entity, correct the PO number

Mandatory Remit To information missing from
invoice

PO Number Blank / Missing Contact Email
Address

An Undetermined Error has occurred: This
needs to be investigated by Tungsten Network
Support. Please raise a support ticket for this
problem, referencing the error and the invoice
number.

Invoice does not add up: either the sum of
the line totals does not equal the net total;
the sum of the line tax amounts does not
equal the tax total; or the sum of the net
total and the tax total does not equal the
invoice total. Please check the amounts you
have used and correct them. If you need
additional help, please raise a support ticket
for this problem referencing the error and the
invoice number.

Required Action

This error means that the PO has either not
been uploaded by Kraft Heinz in Tungsten yet,
or you have entered an incorrect PO number.
Please reach out to Kraft Heinz AP Helpdesk
by emailing
KraftHeinzPurchaseToPay.NA@kraftheinz.com

This error means that the PO number
provided is not within the approved range by
Kraft Heinz. Please check the PO number
again and if you are not sure that this is the
correct PO number format, please reach out
to your relevant Kraft Heinz contact that can
confirm this. Please verify the information,
correct the data and resubmit the invoice to
Tungsten with the correct PO number.

Kraft Heinz requires that the remit to details
are always populated on the invoices. Please
check from the Tungsten Portal if you have
not updated those, section: Your account -
Remit details.

If you are a non-PO supplier, you should
always provide a valid Kraft email address on
your invoices of the Kraft sourcing contact
that you are working with.

This error needs to be investigated by
Tungsten Network Support. Please raise a
support ticket for this problem, referencing
the error and the invoice number.

This error indicates that either the sum of the
line totals does not equal the net total; the
sum of the line tax amounts does not equal
the tax total; or the sum of the net total and
the tax total does not equal the invoice total.
Please check the amounts you have used,
correct them and resend your invoice to
Tungsten. If you need additional help, please
raise a support ticket for this problem
referencing the error and the invoice number.


mailto:KraftHeinzPurchaseToPay.NA@kraftheinz.com
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Failure Reason

Relationship not set-up: The customer you
are sending your invoice to has not set-up a
relationship with your account. Please raise a
support ticket and we will verify with your
customer that the relationship should be set-
up and we will notify you when this has been
done. Please reference the invoice number
when you raise the ticket.

Total amount cannot be negative

PO Line Numbers may contain only numeric
characters

Invalid Year for Invoice Date or Tax Point Date

Mandatory field Invoice Details is empty

Kraft Heinz Guide for failed invoices on the Tungsten Network

Required Action

This error indicates that you are trying to
submit an invoice to a Kraft entity you are not
currently connected to in Tungsten system.
Please raise a support ticket and Tungsten will
verify with your customer that the
relationship should be set-up and will notify
you when this has been done. Please
reference the invoice number when you raise
the ticket.

This error indicates that you are providing a
negative total amount of your invoice which is
not acceptable. Please correct the data and
resubmit the invoice.

This error indicates that in the field for "PO
line-item number" you have provided
characters different from digits. These might
be letters, hyphens, etc. which is incorrect.
The PO line-item number should always be a
number and nothing else. Please correct the
data and resend your invoices to Tungsten.

This error indicates that the invoice date
format used is not recognized. Please check
the format and change it if necessary. If the
format looks okay, please raise a support
ticket and provide the invoice number and the
reason why you believe the data is still
correct.

This error indicates that the invoice details
data is missing from your invoice. Please add
the relevant data and resubmit the invoice to
Tungsten.
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A. Log into the Tungsten Portal to
submit a ticket. Click on Help &
Support > Create Ticket. DO NOT

— respond to the email notification.
EE Provide all responses and updates

in the Tungsten Portal only.

B. To submit a ticket, without
logging in, click here. Please have
your account number ready.

Email KraftHeinz for support with
Rejected Invoices:
KraftHeinzPurchaseToPay.NA@Kkra

}-ﬁ‘ ftheinz.com

Please include your invoice
number.

Find Tungsten support
@ numbers for all
countries, click here.

Home > All Videos

For Tungsten video
tutorials, click here.

FO r a rti Cl eS 7 CI iC k @ How to connect to your Buyers?

here.

g an invoice, you must be approved

Q == Your account  Help & Supportlzl

Create ticket

e CONTACT CUSTOMER SUPPORT

How can we help?

*Your Tungsten Account Mumber (AAAZ)

type here..

To KraftHeinzPurchaseToPay. Mo

Cc

Subject Rejected Invoice #123456739

Our team is here to help.

Country Local Number
United +1(470) 305 4896
States For questions related to the

Tungsten Network portal, please
press option 2

Australia +6125 565 4716
If you are Existing supplier. please
select option “2" from 9am - 7pm
AET

@ How to update your bank details? E@ How to update your company
details?

Duration: 2:16

ocreateanaccountin2  Setyour bank details depending onyour clientor  ration: 1:50

rrency.

Company name, address, VAT registration, and

Fiscal Representative.


https://www.tungsten-network.com/resources/support/local-numbers/
https://tungsten-network.force.com/contactCustomerSupport/s/video-library?language=en_US
https://tungsten-network.force.com/contactCustomerSupport/s/?language=en_US
https://tungsten-network.force.com/contactCustomerSupport/s/?language=en_US
mailto:KraftHeinzPurchaseToPay.NA@kraftheinz.com
mailto:KraftHeinzPurchaseToPay.NA@kraftheinz.com
https://authentication.tungsten-network.com/login
https://tungsten-network.force.com/contactCustomerSupport/s/contactcustomersupporthome?language=en_US
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