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Halua uenb, BuaeHue, LeHHOCTU 1 NPUHLXNGI
NnnpepCcTBa

Mp! nunreM cenytomnit pasgen Hameit uctopuu B Kraf t Heinz. ITogo6Ho TOMY, Kak KoMIac o6ecredBaeT OpMeH TUPbI U SICHOCTb, BMecTe Hatuu Llens, Bugenne, Llenrocty u [TpuHIMI B THAEPCTBA ONpeie/sAI0T Hall o0t Kypc. OHu 0003HaIaoT
M YCTaHAB/IMBAIOT Hallle HOBOE HallpaB/IeH Me, CIy’XKa «[IyTeBOAHOI 3Be3n0i» st Komnanum. ITorpebuTenn HaXo[aTCsA B LEHTPE BCErO, YTO MBI [le/laeM: OT KaueCTBa HalllUX KyJIbTOBBIX OPeHLOB MUPOBOro K/1acca [0 Halnx 00s3aTenbCcTB Heper
coo61ecTBaMi, B KOTOPBIX Mbl XKMBeM, paboTtaem 11 BefieM fena. OHY HATOMMH IO T HAIIUM COTPYAHMKAM JIMYHO M KOMaH iaM, TToYeMy BaKHa paboTa, KOTOPYIO MBI fie/la€M K XK IbIi IeHb.



Hawa uenb

BroxHoBmAw0 mMit IpY3bIB K LECTBUIO — 3TO Hallla Lle/b, IPMYMHA Halll€ro cylllecTBoBaHM . OHa HAIIOMUHAeT

HaM M30 IHA B IeHb, 3aueM MBI 3[leCb. B KOHIIe KOHII0B, Mbl — KOMIIaH A 110 IPOU3B O, CTBY IPOAYKTOB IUTAHUA

M HATTUTKOB, Ybs TIPOJIYKIIMSA 1 OPEHIBL IapAT PAfoCTh, 00BN HAIOT TIOAEI 1 CO3 A0 T He3aObIBaeMble MOMEH Th
711 THofiedt 1o BeceMy Mupy. C IIpeZaHHOCTB IO M 9HTY3Ma3MOM MBI 00€CTIeUNBaeM IIOTPeOITe el 1 VX CEeMbI
TNPOLYKIMETL, KOTOPYIO OHI 3HAIT, 00T 11 KOTOPOIL JOBepsIOT. [Ipole roBOps, MBI TOMOTaEM HAKOPMUTb MUP — U

AETaeM 3TO OYCHDb BKYCHO.




Hawe BugeHune

Hame Bupere — 3TO MpocTOE BHYTPEHHEE 3aABIEHIE O TOM, YTO MBI CTPeMUMCA fienaTh. OHO YKa3bIBaeT MyTh
K TOMY, Ky/ja MBI XOTUM JiBUTaThCs1 KaK KOMIaHUst, M 4ero Mbl IVTaHU PYeM JJOCTUYb B O/IOKai1ive To/bl. B HeM
9eTKO 0003HaYeH bl HAII M AMOUIIVY, @ B €70 OCHOBE JIOKUT KOHIENI[ s pocTa. M bl HAMEpPEHbI TIOCTEOBATEHHO
PacTi BO BCEX OTHOLIEHN X . MBI GyieM [ieIaTh 9TO PallMOHA/IbHO: 00eCIIeYMBaTh POCT U3 TOfA B TOX, HO /AT
9TO IPABMIBHO, 3a60TSICh 006 OKPYXKAIeTT Cpefe 1T COOOIIeCTBaX, B KOTOPBIX MBI )KMBEM I paboTaeM.

Ynosnersopas HOTpe6I/[TeIIeI7[ — JIelasi UX CYACT/IMBBIMM, OTBEYASI HA UX HOTpe6HOCTI/I, JKCMTAaHUSA U Tpe6OBaHI/IH
10 YaCT¥ apOMaTa M BKyCca ¥ IpeBbIllast UX — MBI [IOBBIIIAeM LIeHHOCTb U TOS/IBHOCTD K OpeHay. M xorga
Gonblie MOTpeOUTE €l TOUYBCTBYIOT 3TO, MBI CMOXKEM YBEIMUNTh OXBAT 11 00beM Halrero Operza. VI Mel
IUTaHUPYEM JIEIATh 9TO Ha IT00aNTbHOM YPOBHE, PACIIVPS st OXBAT HALIL €1 TPOAYKIUM 110 BCEMY MUPY I B HAIIMX
3onax.

OUR VISION:

To sustainably
grow by delighting mor

consumers globally.




OfEepPKUMbI

HalULMW
KIIMEHTaAMI.

MBI KOMIIAH 1sI JTI0OVI TeTIel BKYCH OJf €[ibl, ¥ HAIIV O PEH/BI 3aH MIMAIOT
ocof60e MecTo B CepAllax ¥ AoMax Hamux norpedureneir. Kax apiii feHpb
MbI paboTaeM, 4TOOBI 3aCITY)KUTD X IIPENaHHOCTD U JII000Bb. BCE, uTo
MBI JIe/IacM, MBI JIeJIaeM JIJI1 HAIIMX KJMeHTOB. MBI co31aéM TBOPYECKYIO
arMocdepy, 4T06bI IpeBUIETH 1 YIOBIETBOPATH MX MOTPEGHOCTH,
npejlaras BKyCHbIe IPOAYKTHI MM TaHNsI, KOTOPbIe BBIIyCKAIOTCA O
HAIIMM V1 OpeH/aMI.

Mbl 6Bocae|v| cebe
BbI3O

CTaHOBUTBLCA JTy4yLllE

KaXKObIV OEHb.

Mubr IpUACPXKUBACMCA IIPUHINIIA HEIPEPBIBHOI O COBEPIIECHCTBOBAHNMA M BCETAA
CTaBUM IOJ COMHEHME CTATYC-KBO. Harma 1106 03HaTe/Ib HOCTH 3aCTAB/SET HAC
IIOCTOAHHO YYUTBCA U CTAHOBUTHCA JIyqIlle, Y€M BUEpa. Haure 06s3aTenscrso 6b1Th
3(1)(1)6KTMBHI)IMM II03BOJIAET CMEJIO MHBECTUPOBATH B HAIll 6usuec u CTUMYITUPOBATH

~y KA

MbI noanepusaem Mbl oTBOAVIM OCOBYI0
TANAHT/IMBBIX JIOAEN U g POJIb pa3H006pa3|/uo
4 8 ' Hawm yeHHOCTK

cnegyem npyHumnam = i . U
38 = . MpbI ugem K Ham et Lenn, >k B Ham My LleHHocTAMM. D TU IIECTh
Me p VI TO Kpa TVI VI OCHOBHBIX YOe X[ eH il BOTITOLIAIOT B )KU3Hb Hally Llenb. OHM COCTABISIOT

Haut r71aBH bl IPUOPUTET — IPUBJICYEHN €, B3pallMBAHNM € ¥ PAasBUTHE
HePCIEKTYBHBIX COTPYFHUKOB. TaTaHT/IMBbIE IO LOCTATOYHO IIPOHUIATEIb HBL,
9TOOBI YBULETH, YTO HYIKHO CHE/IATH, ¥ CMEJIBL, YTOOBI BOIIOTHUTD 3TO B JKM3Hb.
Ycmex Haleif KOMIIAaH MM 3aBUCUT OT TIPO(GecCyOH T3 Ma HalIMX KOMaHA. Jlromm
A7 HAC VM eIOT O ONbIIIOe 3HAYCHIE. .

HAaIl 06U A3BIK, ONIPEC/IAI0T HAITY OOIIYI0 KY/ILTYPY ¥ OTPAXAKT Ty
KoMnaH o, KOTOPOiI MBI CTPEMUMCS OBITH Ka K7 blil ZIEHD.

Kaykmas 13 Halll UX IIeCTU LIeHHOCTel HaunmHaercs ¢ «Mbl» — sTo
06513aTeNIbCTBA, KOTOPBIE HALII M COTPYAHUKM OepyT Ha ceOst APYT 1epen
I[pyTO]\[ nnepen HOTPe6V[T€HHMVI BO BCEM MUpE. beiTh O,HHOI;[ n3 Be,[[yH_U/IX
MMPOBBIX KOMIIAH Wil 10 MPOU3BOACTBY MPOAYKTOB MU TAH VA ¥ HAIIUTKOB

— 9TO TIPUBUJIETHUS U OTPOMHasT OTBETCTBEHHOCTb. BpeMeHa 1 BKYChI MOTYT
MEHSTDCS, HO OCHOBHBIC [ICHHOCTH, KOTOPBIC OIPEME/ISIIOT HAIIY CYIIHOCTD,

HUKOTOAa HE USMCH ATCA.

Mbl pencteyem Kak
COBCTBEHHUKN.

MpbI HecéM IIOTHYIO OTBETCTB €HHOCTD 3 CBOM el cTBUA. KaXk Iblit 1eH b Mbl
IeCTBYeM KaK COOCTBEHHUKIL, IEMOHCTPUPYSI IPUBEPXKEHH OCTH 00 IIEM Y ey 1
BEPY B HETO, IPMHMUMAEM CBOEBPEM EHHBIE PEHIEH VAL M OTHOCUM CS1 K OM3HECY, KaK K
cBoeMy cobcTBeHHOMY. MBI IpMHMM aeM Ha ce6s1 OTBETCTBEHHOCTD 32 CBOU JIEMCTBIUS
U Pe3Y/IbTATHI, CTPEMSICh BMECTE HOCTPOUTD HEYTO TOPA3A0 HOMbIIeE, YeM MBI CAMIL.

Mbl jenaem BepHble
BeLln.

Ha nepBoM MecTe 1)1 HAC — 4eCTHOCTD U PO eCccu OHATbHAS STHKA.
Me1 Beera OymeM 9eCTHBI ¢ HAIVM I TOTPeO UTEAM I, TTAPTHEPAM I,
[IOCTABIIMKAM M M COOOIIECTBAM L, C KOTOPBIMU paboTaem. Ml co3iaém
BBICOKOKAY€eCTBEHHYIO PO/ YKIVIO CO BCEI OTBETCTBEH HOCTHIO I10
OTHOIIEHUIO K IOTPEGVTE/IAM U OKPYXKAIOIIeit Cpefe.




Halum npyHUmnbl nnaepcTsa

Hamwu NOpMHLONUIIBI TUAEPCTBA — pa60TaTb B KOMaH[I¢E, I[O6I/IB8.TI)CH COBEPIICHCTBA M OPUEHTUPOBATHCA B
HalleM 6YHYIH€M — ABIAKOTCA KapTOI/uI TOTO, KaK MbI 6YH€M HO6I/[BaTbCH PE3ynbTATOB U p€A/IN30BbIBATD HALIN

OCHHOCTU. Gk’ TpU IPUHIIUTIIA B3aMOCBA3aHbI U BCETNA HAXOOATCA B HPHMOI/UI 3aBUCUMMOCTHU APYT OT Apyra.

Bce corpymuuku Kraft Heinz gomxHbl pasBuBaTh CBOY TN EPCKIE KadeCTBa, HE3aBUCKMO OT HOJIKHOCTU
wiy yposHsa B Kommanuy. Mbl IpusHaeM, 9TO CMIBHBIC TUEPHI He IPOCTO MOSIBIIIOTCI — UX HEOOXOAUMO
PasBUBATD, ITOOBI MBI MOT/IM PACIIMPSITH HAII MEXK LY HAPOHBI OM3HEC, TOTOBITH BBICOK 03¢ eKTUBH BIX

COTPYAHMKOB 1 KOMaH bl, a TAKKE BOIUIOIIATDE B )KM3Hb Hallly HEHHOCTDb «MpbI 60peMc;~1 3a TyqvInx J'[IO,E[C]?[».

THIS IS HOW WE

PaboTtaem eguHom [lobnBaemcs [MpoknagbiBaem
KOMaHOoW COBepLUeHCTBa popory B byayuiee

Knsute no npuHumny YnpolainTte CrioxHoe OnpenenAaem NyHKT
«BmecTte Mbl - cuna» Ha3HayeHnA
[loctynaemc [Brkemcsa bbIcTpo Pa3B1BaeM NOsHbI N
COUYBCTBUEM 1 3a60TOM N NOBKO noTeHuman Nioaen

ceba v gpyrmx Mpurobuaem K MposBnsem cmeno
' HenpepbIBHOMY




BBEJEHVIE

MbI nocTtynaem npaBuibHO.
Kaxkabl AeHb, KaXkablin pas.

Kopexc nosepenus Kraft Heinz, win gs kpartkoct «Kojieke», ABIAETCS HAIUM PYKOBOJICTBOM, YTOOBI M bl K>/ blil I€Hb
TIOCTYIIA/IN TPABUIBHO, HE3ABMCHMO OT TOTO, MMEEM JIV MBI [IENI0 C HAII MY K/IVMEHTaM¥, HAIll IMU Ji€JI0OB bIM Y TTAPTH €paMI,

HallMMM aKOVMOHEPpaMI MM HAlll IMN KOJIJIETaMU.

Ham KO,E[eKC — 3TO Hallla OTIIpaBHaA TOYKa A JIs1 obecrieued us TOTrO, 4TOOBI MBI HeﬁICTBOB a1l B COOTBETCTBUM C IPMHI MITAMUI
Kraft Heinz. O,E[HaKO 3TOT KO,E[eKC HE MOJKET OXBAaTUTDb BCE CUTYyallUl, C KOTOPbIMU BbI MOXKETE CTONIKHYTBCA B cBOE pa60Te.
Koma BO3HIMKAIOT HOBbBIE MU HEOOBIYH bIE CUTyauu, IOMHUTE O IIPUHIUIIEC «Bmecte MBI — cunmar, KOTOpr?[ ABAACTCA UICTUHHBIM
CCKPETOM HANI€TO yCIIEXaA. Mpr Bce paccInTbhIBAEM APYT Ha pyra B IIPOABJICHUN 34PABOTO CMbIC/IA M CMETTOCTU B TOM, 4TOOBI

NOMPOCUTD O ITIOMOIIN, KOIr'[a Mbl HE YBEPEHDBI B TOM, KaK ﬂeI/UICTBOB aTb JajiblIc.
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Ha koro pacnpoctpaHnsetca Kogekc?

Kopeke pacpocrpansieTcs Ha Beex cotpypankos Kraft Heinz. Croga Bxogsr
Bce pabOTHUKY, Y/IeH bl TPAaB/IEHNU 5T, @ TAKXKE YCITOBHBIE M KOHTPAKTHBIE
paborHuKM BO Beex nouepunx komman usax Kraft Heinz mo Bcemy mupy.

MbI Bce 0TBeIaeM APYT IIePef; [PYIOM 1 LODKHBI cobmofats Kogexc

BO Beelt Hamreit pabore Ha Kraft Heinz, 6ymp To B Hamux odricax, Ha

Halll X IPOM3BOflCTB€ HHbBIX NIPeJNPUATUAX WIN BCAKNIL Pas, KOLLa Mbl
B3aMMOJEVICTBYEM C HAIIMMU OTPeOUTEN MY, TIOCTABIIMKAM U VI

COO0O0II eCTBAMN.

Kak nonb3oBarbca Kogekcom?

Kopekc nosenenns komnanun Kraft Heinz paspeneH Ha 5 Karer opuii,
OXBaThIBAOII MX Pa3/INYIHble PUCKU Y BULBI IOBEAEHUS, C KOTOPBIMY BbI
MOXeTe CTONKHYTbCS B cBoel pabore. Hekoropble us aTux Kareropuit
[ePECeKAITCsI, HO BBl CTOMKHETECH U € IpobIeMaM, KOTOPBIE IIPSMO

He paccmaTpuBatotcs B Kopekce. Y Geinrech, 4TO BBl 3HAETE IPABUIIA,
KOTOpbIE IPMMEHM MBI K BaM. Ec/i Bbl He yBepeHbl, IO pOCUTE IIOMOIIN Y
PYKOBOAMTENS, OTA €A Y PaB/IeH UA IIePCOHATIOM, IOPUANIECKOTO OTAeNa
WIN OTAeNa 110 3TUKE U KoMIUTaeHC. [ToMHUTE 0 mpuHnumne «Bmecte Mbl —
CWIa» — MBI IPOJIeIaeM OOV [Ty Th, KOT/[a U/IEM BMECTE.

Yto nponcxoant npu HapyweHun Kogekca?

Hecobnropenne Konekca sipnsiercs cepbe3HbiM BonpocoM. Korga opua
13 Hac Hapymaer Kogekc, 3To MOKeT IOCTaBUTD IIOJ, YTPO3Y APYIUX
COTPYIHUKOB, IOTpebuTe e, 0611IeCTBEHHOCTD M penytanmio Kraft
Heinz. Hapymenue Komekca MoXxeT IpuBecT! K IU CHUIUIVH apHOMY
B3BICKAaH VIO, BIUTOTb J1O YBONbHEHUA. B c/Tydae o9eHb cepbe3HBIX
HapyIIEH U MOI'yT BO3HMKHYTb e TPAasKJaHCKME WU YTOIOBH ble
IIpaBOBbBIE NOCTEACTBUA [/IS1 IPUYACTHBIX K 3TOMY JIIOZIeN WIU JJIs
Kraft Heinz. Hecobnronenne Komekca mogpsmaukaMu Win GejioBbIMI
mapTHepaMM MO>KeT IPUBECTH K MPeKpallle HUI0 UX OTH OLI eHUI C
koMmmnanuen Kraft Heinz.

Bce cotpyaHukn Kraft Heinz gon»kHbl
cobnoaaTb 3aKOHbI

Xota kommanust Kraft Heinz saperncrpuposana B Coefiy HeHH bIX
[ITaTax, MBI ABIsAEMCS TPAHCHAIVOHAJIBH OV KOMITAaHUEN, BEyIIL €/
6usnec B 6oree uem 100 cTparax no Bcemy Mupy. Takum 06pasom, Mol
BCE IOAIMHAEMCA PA3INIHBIM 3aKOHAM N Tp€6OBaH VM, KOTOPbIE
perynupyroT Haiy paboTy, rie 6bl Mbl HI Benu gena. [1o MEoruM
BOMpPOcaM Mbl 00s3aHbI cOOm0AaTh 3aK0HBI 11 TpeboBanms CIITA, naxe
ecnu Mbl BeieM 6usHec 3a npegenamu CIITA. Ecnu mecTHas mpakTuka
w1y oObluaM poTuBopedat Hamemy Kogekcy 1 3akoHaM, Mbl Bcerfa
LO/KHBI criefioBaTh HameMy Kopekcy  3akonaMm. IO pupgmaecknit oten
komnanuy Kraft Heinz moyxer npefocTaBiTh peKOMeHAALINY, €CIIN Y
BacC BO3HMKHYT BOTIPOCHL.
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O6na3aHHOCTY Kaxkgoro B Kraft Heinz O6sa3aHHOCT MeHen KepoB 1
PykoBoactea Kraft Heinz

o Bectu cebs amunoO, BOMIONmIAs Hally LIeHHOCTb « MBI TOCTyIIaeM
npaBuibHO». VICOMb3yiiTe 3 paB blil CMBIC/I U IyMAIATe, IPEXe YeM

[eViCTBOBATD. MeHepkepbl Kraft Heinz »kuByT no npuHyuny «Bmecte mbl — cuna».
« HEYMAJIUMBATD, ecnu BbI BUUTE WU TTOf03 peBaeTe HeIIPaBOMEPH Oe o IlomaBate npumep. ChopMupyiiTe 1151 KOMaH bl KOHLETILMIO TOTO,
VIV HeSTUYHOE TIOBee HIE. YTO 3HAYUT MTOCTYIATh IPaBUIBHO.
o IToMHUTH O IpMHL UITE «BMecTe MBI — CUIa» — MPOCUTE O IIOMOILLM, €CJIU o CosgaBaTb cpefly, B KOTOPOI Ballla KOMaHza OyzieT 4yBCTBOBaTh cebst
BBI HE YBEPEHBL KoM OPTHO, BeJis TIPABAUBbIE M UCKPEHHNE PasrOBOPHL. Y GeauTech,
YTO Ballla KOMaH/a 9yBCTBYeT cehs1 KoM(OPTHO, He omacasch

o ITonmmarn 1 cobmropats Hacrosmmit Kogek e, IOMmITUKY 1 IpOLeypbl
kommanuu Kraft Heinz, a Taxoke Bee mpuMeHM MbIe 38 KOHBI, KOTOPBIE
KacaoTcs Baweit paboTel B komnanuy Kraft Heinz. o IlomoraThb cBOeil KOMaHfe Pa3dypaTbcA B MX 00:A3aHHOCTAX B

cooTBeTcTB 1M C KofiekcoM, ApyTUM Y OMU T KaMy KOMTIaHUY U

IIPUMEeHV MBIM 3aKOHOTaTeNbcTBOM. O6GpaTUTeCh 3a IIOMOIIBIO,

€CIU y BaC WM y Y7IEHOB Ballleil KOMaH bl €CTh BOMPOCHL O TOM, KaK

npecnenoBaH ns.

o HesameymrenbHO 3aBepIINTD BCe Ha3HAUECHHbBIE TPeHNHIY 110 Kopekcy n
IPYTUM TeMaM, CBA3aHHBIM C STUKOJ ¥ KOMII/IA€HC.

o OxaspIBaTh BCAYECKYIO OAAEPKKY TPV YIaCTUM B PacCIefOBAHUY VTN [OCTYTaTh MPaBUIBHO

aypure.
o CoszaBaTb BO3MOXXHOCTU IJis1 06cyaenust Kofekca 1 moguepkupath

Ba>XHOCTB 3TUKU U COOTBETCTBYSA B Balllen KOMaH fi€.

o Hamomumuatbh COTpyAHUKAM, 9YTO CIOCOOBI AOCTVIKCHUA PE3y/IbTATOB,
TaK K€ Ba’XKHbI, KaK I CaMU p€3Yy/IbTAThI.

. HeI/uICTBOBaTb C COYYBCTBMEM I 3a60T0]7[, BBIC/TyIIVIBAA CBOKX KOMaH Iy
n nopaep>Kubas COTpygHUKOB, KOTOPBIC 3aJal0T BOIIPOCHI MIN
BbICKA3bIBAIOT OITACEHUA.

. HI/IKOI‘I[a HE MCTUTDb 1 HE NTO3BOJIATD APYI'MM Y/I€EHAM KOMaH 1bl
MCTUTDb TEM, KTO O6paTI/U'ICH KBaM C HpO6H€MOI/uI VN BOIIPOCOM.

O6A3aHHOCTM NOCTABLLMKOB U
OPYrX OenoBbIX NapPTHEPOB
Kraft Heinz

o MBI 0xMfaeM, 9TO HAIlM [OCTABIIVKY 1 Ie/OBbIE IAPTHEPHI Gy yT
paborarb coobua npu BbinonHeH un o6s3arensets Kraft Heinz no
YeCTHOMY M 9THYHOMY BEICHMIO OM3HECA.

o Bce nocraBmuku u genosoie mapraepst Kraft Heinz fomxabr
obecriednTb coOMoOEHNEe PyKOBOA X TIPUHIUITIOB 15
nocrasmukoB Kraft Heinz.




BHeceHne nameHeHmm B Kogekc

MpbI nOHMMaeM, UTO HAIll KOZIEKC OXBATBIBAET He BCe BO3MOXKHBIE
006CTOATENBCTBA, 0COOEHHO KOIa BO3HMKAIOT TPOGIEMBI C KOHTPAKTaMM
WIV MECTHBIM 3aKoHofarenbcTsoM. Kraft Heinz octaBisier 3a co6oit mpaso
BHOCUTD U3MeH eH1 s B KofieKe 1o Mepe He00XOI1M OCTIA.

29

Bonpocbl v oTTBETLL:

B: Al pykoBoguTens. YTo MHe fenatb, eCIN KTO-TO U3 MOel KOMaHAbl
NPUXOAMUT KO MHe C BOMPOCOM nnu npobnemoit, CBAa3aHHON ¢ Kogekcom?

O: BHMMaTenbHO CymIaiiTe COTPYHNKA U Y eI ANTE eMy BCe CBOe
BHUMaHUe. [Tonpocute pasbacH eHU L, YTOOBL YO UTHCA, YTO BbI
HoHMMaeTe IpobieMy coTpy aHMKa. OTBeThTe Ha JTI00bIe BOIPOCHI, €C/I
MOXeTe, HO He 0013aTe/IbHO J1aBaTh HeMeIeHHbIT oTBeT. Ec/in BaM Hy>KHa
MOMOIIIb, 06 PATHTECH 3 TOMOMLIBIO K A PYTOMY PYKOBOLUTENIO, K PeCypcam
KOMITaH MM, TaKUM KaK OTHen STUKY ¥ KOMIUIAE€HC MV OT/ie/T yIIPaB/IeHN A
MEPCOHATOM.

Ecu coTpy IHUK MO HUMAET BOIIPOC, KOTOPbI MOXeT NoTpe6oBarhb
paccenoBaHusa B COOTBETCTBUM C KoJleKcOM, CBAXKUTECH C TAKMM PECYPCOM
KOMIIaH MY, Hall pUMepP OTAE 3TUKM ¥ KOMIUTA€HC VI OT/H,e0M YIpaBIeHN A

HEPCOHAIOM, YTOOBI COOOIIUTD O TAKOM ITOBEICHUIL.

Kak Bblpa3nTb 06€CNOKOEHHOCTb UK
06pPaTUTLCA 32 COBETOM

Mol Bce 00513aHBI TOBOPUTD, KOTZIa ¥ HAC BO3HIKAET BOILPOC O TOM, KaK

NOCTYNUTb NTPABWIBHO, IV MBI XOTUM COO6H.U/ITI> o HpO6H€M€.

Ecmy BB 4T0-TO 3aMeTnm, coofImuTe 06 3TOM KaK MOXXHO ckopee. Ecym
BBI OyZeTe MEIMITh, CUTYALV MOXKET YXYAUIUTBCS. [1pu coobueHnn

0 HeTIpaBOMEPH OM IOBe/IeHIY TTOJIE3HO Ha3BaTh ce6s1, TaK KaK 9TO
LIOMOJKET 00ecITednTh 0OPAaTH VIO CBA3b 1 MOMOYb B paccIefOBaHII TaKOTO

TIOBE/ICHUS .

Bl Takke MOKeTe COOGLINTH O IPEATIONATaeMbIX HETTPaBOMEPH bIX

ﬂeﬁCTB VAX WU 331aTh BOII POCHI aHOHUMH O, UCIIO/Ib3YA JTuauo AoBepuda
Kraft Heinz mo Bonpocam stukn. JInuns gosepus Kraft Heinz, noctynHas
Ha caitre kraftheinzethics.com, pa6oraer 24 vaca B cyTku, 7 jiHEl B HEETIO,
4TOOBL BBI MOI/IN COO0IaTh O pobieMax WiIN 3af,aBaTh BOIPOCH B peKUMe
oHmaitH unn o tenedony. lnuns gosepus Kraft Heinz paboraer moj
YILpaBJIeH MeM HEe3aBICUMOJ TPETD €I CTOPOHBI, KOTOPasi CIEIATU3I PYETCs
Ha KOH(b]/IHeH]_H/IaHI)HbIX 1 aHOHM MH bIX COO6U_[eHI/IHX COTPYAHUKOB 1N
IenoBbIX MapTHepoB. Korga Bl coobiaere 0 weM-To Ha JIMHMIO fOBEPUS,
BebG-(popma otnpasisercs B OTHen sTUKY U KoMIutaeHc koMmmanum Kraft
Heinz, uTo6bI TaM OTBETWMIN Ha Balll BOIPOC WK npobaemy. Y Bac 6yzer
BO3MO>KHOCTD 3a1aTh IaPO/Ib, KOTOPBII IO3BONIUT BaM CHOBA 3aXOUTH Ha
CAIT IJ1s1 JaJIbHENIIEro oOIe s WM IPOBEPKI CTATyCa BAlll €T0 BOIIPOCA,
COXpPAaHsIsI IIPY 5TOM aHOHVMH OCTb Balll /1 JINYH OCTH.

Ortgen Kraft Heinz mo sTuke 1 KOMIUTA€HC PACCMATPUBACT BCE COOOIeHIU S
0 HeTIPaBOMEPHbIX [ €/l CTBMAX U FapaHTUPY €T, YTO M1000¢ IOBeIeHNE,
KOTOpOe MO>KeT HapymaTbh Kogekc, monutuky Kraft Heinz win 3akon,
OyzieT pacce[oBaHO COOTBETCTBYIO MMM MO/IPa3/eNeHNeM B 3aBY CHMOCTH
oT XxapaxTepa cooburenus. Iloce cocTaBmeHns oTueTa ¢ BaMy MOXKET
CBSA3aTbCA NpeficTaBUTENb KoMmaH UM, KOTOPHIA 3aHMMaeTCA BHYTPEHHUM U
paccefoBaHMUAMY, YTOOBI COOPATh HOMOTHUTENBHYIO NH HOPMALIIO O
BalleM oT4eTe. [I0 BO3MOXKHOCTH BbI 6yHeTe ONTy4aTh OGHOBICHUS O
cTaryce pacciefoBanust. OfHAKO U3 cOOOpask eH Uil KOH(I [EH LINaIbHOCTA

BBI MO>KETE HE NOTy4UTh MH(OPMALIMIO O PE3y/IbTaTaX PACC/IeJOBAHNS.
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[ e HaTV OTBETbI Ha ApYrmne BOMNpoChl

Y Bac ecTb MHOTO BapMaHTOB, Ky/la MO>KHO 0OpaTuThCs 3a IOMOIbI0. Bee
M€ peYMCIEHHbIE HIJKE PECYPChI MOI'YT BaM I1IOMOYb:

« Bam pykosopuTe/ib Wi Apyroii pyKOBOJ UTE/Ib, KOTOPOMY BBI IOBEPSETE

« Bam mapruep mo pabore ¢ nepcoHaTOM WM APYTON YIeH KOMaH bl
OT/ieTIa YIIPaB/IEHN S TIEPCOHAIOM

« Otnen no atuke u komivracHe Kraft Heinz (ethics@kraftheinz.com)

o FOpupnaecknii otnen Kraft Heinz

o JIuaus posepust Kraft Heinz

29

BOI‘IpOCbI N OTTBETbI:
B: O KaKux HapyLIEHNAX OXKMAAETCA, UYTO A Co0bLLy?

O: Bol o/mx HbL c0001IaTh 060 BCeM, YTO MOXKET OBITh HapyIIeHIEM 3aKOHa,
Kopmekca win [Tommtuku Kraft Heinz. BoT Hecko/bKo IpuMepoB mpobiem,
KOTOPBIe MOT'yT BO3HMKH yTb:

o BosMoxHaA IV CKpUMMHALIN A WK JOMOTATEMTbCTBA
o ITpo6reMbl 6e30TIACHOCTY COTPY/IHMKOB MM HAacUIVie Ha pabodeM MecTe
o ITpo6nembl 6e30TIaCHOCTY MY KadecTBa MUIEBBIX IPOIYKTOB

o Hapymenns B GyXranTepcKoM yueTe Win ayUTe, WIN UCKaK eHE
na(opMann

. MOH.ICHHI/I‘-ICCTBO, BOPOBCTBO, B3ATOYHUYICCTBO U APYIUE
KOppYIMOHHbIE METOO bl BEIEHNA 6usHeca

o HapymeHnue 3akoHa 0 KOHKYPEH MM MY MHCaiifIePCKOit TOPTOBIE
« Hapymenus npap 4enopexa
o QaxruuecKMe WIN HOTCHIMATbLHBIC KOH(IMKTbI MHTEPEC OB

o ConmpoBoXIeHNe 3aKOHOAATENBH BIX TPe( OB aH Uil JI0 6011 CTPaHBI,
PernoHa, 9THOCA, IITATA WIN MyHULIUIIATTNTET, IPYMEHUMBIX K Balleil
pabore.

J10ANbHOCTDb

Ml 3Ha€M, 9TO [/I TOTO, YTOOBI PACCKA3aTh O CBOUX MpobIeMax,
Tpebyercs MyKecTBO. MBI HE OMYCKAE€M OTBETHBIX /I €/ICTBUI IIPOTUB
TeX, KTO JOOPOCOBECTHO 3aj1aeT BOIPOCH, COO0IIAET 0 IpobiemMax umm
TOMOTa€eT B Pacc/ieTOBAHII HETIPABOMEPHBIX [A€CTBIIT. BB OTKHBI
coo6marb 060 BCeM HETIPABIIBHOM, YTO BBl BUIMTE, XK€ €C/TU BbI
CUMTACTE, UTO HpO6HeMa HE3HAYUTEC/AbHA, IN JAOKE €C/IU Bbl HE yBepeHbI.
Bl OyzeTe 3aluineHs! OT IpeC/Iel0BaH Ui, eI FOOPOCOBECTHO 325 BUIN
0 HETIPABOMEPH OM MOBEEHNY, TaXKe eCTU OKAKETCS, YTO BBI OLIUOTUCH.
JT106071 COTPY AHUK, TPUMEHS O Ui OTBETHBIE MEPBI, TOJJIEXXUT
D,]/[CU,]/IH}'U/IH'(IPHOMY B3bICKAaH M0, BK/IIOYasd yBO}leCHV[e. EC}'[]/I BbI
HOHBepFHI/ICb HpeCHeﬂOBaHI/IHM VN CTAUINU CBUACTECIIEM HpeCHeI[OBaHI/[ﬁ B
OTHOIIL€HUY KOTO-TNO0 {PYroro, HeMeAIeHHO coobimmTe 06 3ToM B OTzen

sTuky u KomrutaeHce (ethics@kraftheinz.com) win mo Jluanu fosepus.

BOI'IpOCbI N OTTBETDbL

B: YT0 Takoe oTBeTHbIE Mepbi?

O: OTBeTHBIE MEPBI MOT'YT IPMHUMATD PasIUIHble POPMBL, HO
Hanbo/ee pacpOCTpaHeHH bIMU sABIISIOTCS IEPEB Of, Ha APYTYIO
paboTy My MOHMXKeH Me B JO/DKHOCTH, CHIDKEHME 3apaboTHOI
IUIaThI, U3MeH eHn e rpaduka paboTbl/ CMEHBI I YBOJIbHEH 1e.
OTBeTHBIE MepbI TAKXK€e MOTYT BK/IIOUaTh BPOKAeOHOE TOBECHIE

WIN OTHOLI€HNE K COTPYOHUKY.

B: Kak MmHe oTnpasuTb CoobLIeHMe, NCnonb3ya JIHuio fgosepus
Kraft Heinz no Bonpocam 3tnkmu?

O: ITocerure KraftHeinzEthics.com. Tam BbI Mosxere m160
OCTaBUTD COOOLIeHIE, THOO 3a[aTh BOMPOC, MCTIOB3YSI
Beb-hopmy, 1160 Hait T HOMep TenedpOHa 1O BaLIeMY
MECTOTIONIOXK EHUIO, TI0 KOTOPOMY BBI MOJK€ETE CBSI3aThCSA C

[IpefiCTaBUTE/ICM, YTOOB OCTABUTD COOBIICHITE TN 3aaTh BOTIPOC.

CmoTpuTe TakKe

» llommTyka « an : HUAX» U

paccieoBa HUIT
» TlonuTuka in HUIL O H

» {
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Mbl noerynaem. .

NPaBUIbHO Ha
paboyem mecrte

Halum coTpyaH1kmn — cambliii BaxHbIN akTye Kraft Heinz. Kaxgbiin 3
Hac JOMKeH UMEeTb CNpaBeINBLIN LWaHC pasgennTs ycnex Kraft Heinz.
Mbl nogaepxuvBaem pabouyto cpefly, OCHOBAHHYIO Ha BO3Har paxaeHnm
3a TNaHT U 331y, JOCTOUHCTBE U YBAKEHWM, U CBOGOAHYO OT
AOMOraTeNbCTB U ANCKPUMMHALIAN,




KakK

KOTOPbIe

BOT KAK Mbl 3TOITO JOCTUT'AEM

 HesaBucumo ot Bamrero yposHs B Kraft Heinz — nogasaiite npumep 1 pasBuBaiiTe MHK IO 3VBHYIO
KYZbTYPy CBOUMM JICTICTBUAMU U CTIOBAMIL.

o CyBaxeHueM

HeszaBucumo B



